






Wolfs berg Group Correspondent Banking Due Diligence Questionnaire (CBOOQ) \11.4 

22m Suspicious Activity Reporting Yes Cl 
22 n Tra1nmg and Education Yes i:;;;;;J 
22 o Transaction Monitoring Yes c::::J 
23 How many full time employees are in the Entity's 

AML, CTF & Sancbons Compliance Department? 1-10 

24 Is the Entity's AML, CTF & Sanctions policy approved 

B
at least annually by the Board or equivalent Senior 
Management Committee? If N, describe your practice Yes 

in Question 29. 

25 Does the Board receive. assess. and challenge 

B
regular reporting on the status of the AML, CTF. & Yes 
Sanctions programme? 

26 Does the Entity use third parties to carry out any 

[:] components of its AML, CTF & Sanctions programme? No 

26 a If Y, provide further details 

27 Does the entity have a whisdeblower policy? Yes 

28 Confirm that all responses provided in the above 

El Section are representabve of all the LE's branches Yes 

28 a If N. clarity which questions the ditference/s relate lo 
and the branch/es that this applies to. 

29 If appropriate, provide any additional 
mformation/context lo the answers in this section. 

4. ANTI BRIBERY & CORRUPTION 

30 Has the Entity documented policies and procedures 

G
consistent with applicable ABC regulations and 
requirements to reasonably prevent, detect and Yes 

report bribery and corruption? 

31 Does the Entity have an enterpnse wide programme 

that sets minimum ABC standards? No 

32 Has the Entity appointed a designated officer or 

officers with sufficient experience/expertise No 
responsible for coordinating the ABC programmP.? 

33 Does the Entity have adequate staff with appropriate 
levels of experience/expertise lo implement Iha ABC No 
programme? 

34 Is the Enbty's ABC programme applicable to: Nol Aophcable 

35 Does the Entity have a global ABC policy that· 

35 a Proh1b1ts the giving and receiving of bribes? This 

8
includes promising, offering, giving, solicitation or 

receiving of anything of value, direcdy or indirectly. Yes 
1f improperly intended to influence action or obtain 

an advantage. 

35 b Includes enhanced requirements regarding 
Yes [:] interaction with public offiaals? 

35 c Includes a prohibition against the falsification of 

Bbooks and records (this may be within the ABC policy Yes 
or any other policy applicable lo the Legal Enltty)? 

36 Does the Entity have controls m place to monitor the 
No 

effectiveness of their ABC programme? 

37 Does the Board receive, assess. and challenge regular 
No 

reporting on the status of the ABC programme? 

38 Has the Entity's ABC Enterpnse Wide Risk Assessmenl No 
(EWRA) been completed ,n the last 12 months? 

38 a If N, provide the date when the last ABC EWRA was 

completed. 

39 Does Iha Entity have an ABC residual risk rabng that 

B1s the net result of the controls effectiveness and Iha No 
mherenl nsk assessment? 

40 Does the Entity's ABC EWRA cover the inherent nsk 
Yes 

components detailed below: 

40 a Potential liability created by intermediaries and 
 Yes 

other third-party providers as appropriate 
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40 b Corrupbon risks associated with the countries and 
industries in which the Entity does business. directly  Yes 
or through intermediaries 

40 c Transactions, products or services. including those 
that involve state-owned or state-controlled entities   Yes
or public officials 

40 d Corruption risks associated with gifts and 
hospitality, h1nngflntemships, charitable donations   Yes
and political contributions 

40 e Changes in business activities that may materially 
increase the Entity's corruption risk   Yes

41 Does the Entity's internal audit function or other 
independent third party cover ABC Policies and Yes 
Procedures? 

42 Does the Entity provide mandatory ABC training to: 

42 a Board and senior Committee Management No l;;;;;;:J 

42 b 1st Line of Defence Yes [;;;;:J 

42 c 2nd Line ofDefence Yes [;;;;:J 

42 d 3rd Line of Defence Yes 

42 e Third parties to which specific compliance activities 

[:] subject to ABC risk have been outsourced 
Not Applicable 

42 f Non-employed workers as appropriate 

G(contractors/consultants) 
Not Applicable 

43 Does the Entity provide ABC training that is targeted 

[:] to specific roles, responsibilities and activities? 
Yes 

44 Confirm that all responses provided in the above 

[:] Section are representative of all the LE's branches 
Yes 

44 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

45 If appropriate, provide any additional 
1nformationlcontext to the answers in this section. 

5. AML, CTF & SANCTIONS POLICIES & PROCEDURES 

46 Has the Entity documented policies and procedures 
consistent with applicable AML, CTF & Sanctions 
regulations and requirements to reasonably prevent 
detect and report: 

46a Money laundering Yes CJ 

46 b Terrorist financing Yes c;J 

46 c Sanctions violations Yes CJ 

47 Are the Entity's policies and procedures updated at [:] least annually? 
Yes 

48 Has the Entity chosen to compare its pollcies and 

procedures against 

48 a U.S. Standards Yes 

48 a1 lfY, does the Entity retain a record of the results? Yes 

48 b EU Standards Yes 

48 b1 lfY, does the Enbty retain a record of the results? Yes 

49 Does the Entity have policies and procedures that 

49 a Prohibit the opening and keeping of anonymous 
Yes 

and fictitious named accounts 

49 b Prohibit the opening and keeping of accounts for 
unlicensed banks and/or NBFls 

Yes 

49 c Prohibit dealing with other enbties that provide 
Yes [:] banking services to unlicensed banks 

49 d Proh1b1t accounts/relationships with shell banks Yes CJ 

49 e Proh1b1t dealing with another entity that provides 
Yes El services to shell banks 

49 f Prohibit opening and keeping of accounts for 
Yes 

Section 311 designated entities 

49 g Proh1b1t opening and keeping of accounts for any of 

Bunlicensed/unregulated remittance agents, 
Yes 

exchanges houses. casa de cambio, bureaux de 
change or money transfer agents 

49 h Assess the risks of relationships with domestic and 

B foreign PEPs, including their family and close Yes 

associates 
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58 e Name Screening Yes c:::J 
58 f Transaction Screening Yes c:::J 
58 g Traonong and Educabon Yes 
59 Has the Entity's Sanctions EWRA been completed on 

G the last 12 months? Yes 

59 a If N, provide the date when the last Sanctions 
EWRA was completed. 

60 Confirm that all responses provided ,n the above 

B Secbon are representabve of all the LE's branches Yes 

60 a If N, clarify which questions the d1fference/s relate to 
and the branch/es that this applies to. 

61 tt appropriate. provide any additional 
information/context to the answers in this section. 

7. KYC, COD and EDD 

62 Does the Enbty verify the Identity of the customer? Yes 
63 Do the Entity's policies and procedures set out when 

B
COD must be completed, e.g. at the bme of Yes 
onboard1ng or w1th1n 30 days? 

64 Which of the following does the Entity gather and 
retain when conducting COD? Select all that apply 

64 a Customer ,denbficabon Yes c:::::J 
64 b Expected activity Yes c:::::J 
64 c Nature of business/employment Yes c:::::J 
64 d Ownership structure Yes [:JC 
64e Product usage Yes c:::J 
64 f Purpose and nature of relationship Yes C£J 
64 g Source of funds Yes c:::J 
64 h Source of wealth Yes c:::J 
65 Are each of the following 1denbfied: 

65 a Ulbmate beneficial ownership Yes c:::J 
65 a1 Are ultimate beneficial owners venfied? Yes C£J 
65 b Authonsed signatories (where applicable) Yes CJC 
65 c Koy controllers Yes c:::J 
65 d Other relevant parties Yes c:::J 

66 What 1s the Enbty's minimum (lowest) threshold 
applied to beneficial ownership identification? Other (specify the percentage) 

67 Does the due diligence process result on customers 

[:) receovong a nsk ciass,ficabon? Yes 

67 a tt Y. what factors/cntena are used to determine the 
customets nsk classification? Select all that apply. 

67 a1 Product Usage Yes c:::J 

67 a2 Geography Yes c:::::J 

67 a3 Business Typenndustry Yes c:::J 

67 a4 Legal Entity type Yes c:::J 

67 as Adverse Information Yes C£J 

67 a6 Other (specify) regulator 1nstructJon. channe1s used, 1nqu1red by combating money laundenng & terronsm 
finanang comm,ss,on. 1f there 1s benefioal owner other than the account h�der 

68 For hogh nsk non-ond1v,dual customers, os a s,te v,s11 a 
part of your KYC process? No 

68 a ttY, IS this at 

68 a1 Onboardong Please se1ect 

68 a2 KYCrenewat Please select 

68 a3 Tngger event Please select 

68 a4 Other Please select 

68 a4a tt yes. please specify "Other" 

69 Does the Entity have a nsk based approach to 
screening customers for Adverse Media/Negative No 
News? 

69 a lfY, ,s this at. 

69 a1 On boarding Please select 

69 a2 KYC renewal Please seleci 
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69 a3 Trigger event Please select 
70 What 1s the method used by the Enbty to screen for 

Adverse Medla/Negabve News? manual 

71 Does the Enbty have a nsk based approach to screening 

B
customers and connected parties to determine whether Yes 
they are PEPs. or controlled by PEPs? 

71 a lfY. IS this at 

71 a1 Onboard1ng Yes c::J 
71 a2 KYC renewal Yes CJ 
71 a3 Trigger event No 
72 What 1s the method used by the Entity to screen PEPs? Manual 

73 Does the Entity have policies procedures and processes 

B
to review and escalate potential matches from screening 

Yes customers and connected parties to determine whether 
they are PEPs. or controlled by PEPs? 

74 Is KYC renewed at defined frequencies based on risk 
Yes [:] rabng (Periodic Reviews)? 

74 a If yes, select all that apply 

74 a1 Less than one year Please select 
74 a2 1 -2 years Yes 
74 a3 3-4 years Yes 
74 a4 5 years or more Please select 

74 a5 Tngger-based or perpetual monitoring reviews Yes 
74 a6 Other (Please specify) 

75 Does the Enbty maintain and report metncs on current 

Band past penod1c or tngger event due diligence Yes 
reviews? 

76 From the hst below. which categories of customers or 

1ndustnes are subJect to EDD and/or are restncted, or 

prohibited by the Entity's FCC programme? 

76a Arms. defence. military EDD on risk-based approach 

76 b Respondent Banks EDD on nsk-based approach CiEJ 
76 b1 If EDD or restncted, does the EDD assessment 

[:] contain the elements as set out in the Wolfsberg Yes 
Correspondent Banking Principles 2022? 

76 c Embassies/Consulates EDD on nsk-based approach m 
76 d Extracbve 1ndustnes EDD on nsk-based approach rn 
76 e Gambling customers Proh1Med rn 
76 I General Trading Companies Do not have this category of customer or industry 

76 g Man1uana-<elated Enbbes Prohibited rn 
76 h MSBIMVTS customers Always subject to EDD 

761 Non-account customers EDD on nsk-based approach rn 
76J Non-Government Organ1sauons Always subject to EDD 

76 k Non-res,dent customers EDD on nsk-based approach rn 
761 Nuclear power Do not have this category of customer or industry rn 

76m Payment Service Providers EDD on nsk-based approach rn 

76 n PEPS EDD on nsk-based approach rn 

760 PEP Close Associates EDD on nsk-based approach 

76 p PEP Related EDD on nsk-based approach rn 

76 q Prec,ous metals and stones EDD on risk-based approach Cu 

76 r Red light businesses/Adult entertainment Do not have this category or customer or industry u] 

76 s Regulated channes EDD on nsk-based approach u] 

76 t Shell banks Proh1b1ted rn 

76 u Travel and Tour Companies EDD on nsk-based approach rn 

76 v Unregulated chanbes ProhoMed m 

76w Used Car Dealers EDD on nsk-based approach rn 

76 x Virtual Asset Service Providers Prohibited u] 

76 y Other (spec:,fy) 

77 If restncted. provide details of the restr1cbon 

78 Does EDD require senior business management and/ 
Yes [:] or compliance approval? 
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